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DRTE

CoC feature is an add-on designed to
ensure legal compliance and provide
irrefutable proof of execution for every
document signed using DRTE.

Once all parties have successfully
signed a document, the CoC feature
allows you to combine the final,
executed document with a detailed,
legally-compliant Audit Log into a
single, secure PDF file.



Configuration - Certificate of Completion

Following installation, the module requires specific configuration within DRTE
and Salesforce Setup.

Step 1: Create the Certificate of Completion Document Template

1. Navigate to the Rich Text Button/Document Templates Tab.
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2. Create a New Document Template record and name it "Certificate of
Completion."

New Rich Text Button / Doc Template

* = Required Information

Information

Rich Text Button Number Owner
9 Rahut Jain
*Template Name < Category @

Certificate of Completion I J |

SLDS icon-name [ L)
]
*Display Order L
In Use 3
Lo )

3. Save the record.



SETUP

Static Resources

Static Resources "
Use static resources to upload content that you want to reference in a Visualforce page, including .zip and .jar files, images, stylesheets, JavaScript, and other files.
View: Create New View
<Previo
New
Action Name Namespace Prefix  Description MIME Type Size Created By Alias Created Date Last Modified Date
Certificate Of Completion
. CertificateOfCompletionDocumentSectionsJSON drte_ext - Document Sections application/json 11,931 RJain 12/10/2025  12/10/2025, 1:50 PN

JSON

4. Import the JSON Template:

o Open Setup in a new tab, search for Static Resources, and
locate the
CertificateOfCompletionDocumentSectionsJSON JSON
file (this file is bundled with the managed package). Download
this file.

Static Resource Help for this Page &)

CertificateOfCompletionDocumentSectionsJSON

Static Resource Detail Where is this used?

Name  CertificateOfC i ionsJSON

Namespace Prefix drte_ext
Description  Certificate Of Completion - Document Sections JSON
MIME Type application/json
Cache Control  Public
Size 11,931 bytes

View file

Created By  Rahul Jain, 12/10/2025, 1:50 PM

Last Modified By ~ Rahul Jain, 12/10/2025, 1:50 PM

Where is this used?

o Return to the newly created Document Template record.
o Utilize the Import functionality to upload the downloaded JSON
file.



Rich Text Button / Doc Template

RTB-0060 [ Preview Document ‘ Delete ‘ Change Owner |v]

Related Details Document Section Export/Import

&, Export Sections
~ Information /
Current: 0 document sections

Rich Text Button Number Owner
RTB-0060 3 rahul Jain 2
Template Name Category @
Certificate of Completion s Vs
SLDS icon-name @ Deactivated @
s o s
In Use . §
> Display Order Filters: Within 2 months - All activities - Logged calls, Email,
4 &
v : 0 s Events, List email, Tasks, and Linkedin
Tant OCAA Pannacd 14 M Refrach + Fynand All « View All

5. Upon successful import, refresh the page. The pre-defined document
sections will now be visible.

Rich Text Button / Doc Template l . ‘ . ‘ PR ‘ ]
RTB-0060 review Document | Delete ange Owner | v

Related Details Document Section Export/Import

& Export Sect & Import Sections

B Button Sections/Doc Sections (6+) New
Current: 8 document sections
PSC Button Sections Number  Display Order HTML Content Is Active
BS-0942 0 ESIGNATURE CERTIFICATION v 2]
BS-0943 10 Certificate of Completion Docu... /' 2] Activity
BS-0944 20 Signer Information v ®
8S-0945 30 Token: {{pscdnyrichtext_Toke... v ®
BS-0946 33 Signer Logs v t] Filters: Within 2 months - All activities - Logged calls, Email,
Events, List email, Tasks, and Linkedin

BS-0947 35 v ™

Refresh + Expand All * View Al

View All

v Upcoming & Overdue

No activitias ta show

6. Customize Placeholders: Review each section and modify the static
text placeholders as necessary to meet organizational branding and
requirements.

v HTML
Png Image Relative URL @

HTML Content

Certificate of Completion

Document Id: {{drte_ext__GENERIC_DOC_ID_c}}

Document Type: {{drte_ext__Document_Type__c}} Status: Completed

Document Name: {{pscdnyrichtext__Document_Name__c}} Document Originator: [YOUR COMPANY ADDRESS]
Time Zone: [YOUR TIMEZONE FOR THIS DOCUMENT]

Document Tracking

Original Holder: [YOUR SALESFORCE ORG NAME] Location: Salesforce Organization
Original Holder Email: [YOUR COMPANY EMAIL D] 0Org Id: [YOUR SFDC ORG ID]
Instance Owner: [YOUR COMPANY NAME]

Iterate HTML for Records(ignore Table)

v Table



Update HTML Content Source

Update HTML Content Field Source
HTML Content
T COTSPaTT="T TOWSar="T
Status: Completed <br>Document Originator: <br>CodeyLabs <br>Ground Floor, /318, <br>SFS, Agarwal Farm,
Mansarovar <br>Jaipur, Rajasthan - 302020 <br>INDIA

<ftd></tr></table>

olor: lightaray; color: black; font-

weight: bold;">Document Tracking</td></tr><tr><td ="top" style="width: 50%;">

Original Holder: CodeyLabs <br>Original Holder Email: i

Location: Salesforce Organization <br>Org Id:
<[td><Jtr></table>

Owner: CodeyLabs

Step 2: Configure DRTE Allowed Objects

This step ensures the DRTE query engine can access the relevant
e-signature log data for certificate generation.

1. In Setup, search for Custom Metadata Types.

2. Locate and manage the records for the DRTE Allowed Object custom
metadata type.

0

Setup Home Object Manager

SETUP
Custom Metadata Types

All Custom Metadata Types Hel fortis Page @
Didn't find what you're looking for? | |
Try using Global Search.

v Custom Code

Custom Metadata Types

Custom metadata types enable you to create your own setup objects whose records are metadata rather than data. These are typically used to define application configurations that need to be migrated from
one environment to another, or packaged and installed.

New Custom Metadata Type

Installed Package Namespace Prefix  Visibility APIName Record Size Description

DRTE Allowed Object contains the list of the
name of standard and custom object that DRTE

Public  pscdnyrichtext_DRTE_Allowed_Object__mdt 39 component wil allow to query. If there's a query
defined in the document sections, please
ensure that the object queried is listed here

Manage Records | DRTE Allowed Object DRTE pscdnyrichtext

3. Create two new records to include the following objects:
o pscdnyrichtext__ESignature_Log__c
o pscdnyrichtext__ESignature_Request__c



,\mmmmmmm

DRTE Allowed Object B o for this Page
DRTE Allowed Object Detail Edit || Delete | Clone
Label pscdnyrichtext_E_Signature_Request__c Protected Component
DRTE Allowed Object Name  pscdnyrichtext_E_Signature_Request_c Namespace Prefix

Object APIName = pscdnyrichtext__E_Signature_Request__c

D RTE AI |Owed ObjeCt @Help for this Pag
DRTE Allowed Object Detail Edit | | Delete | Clone
Label  pscdnyrichtext__ESignature_Log__c Protected Component
DRTE Allowed Object Name  pscdnyrichtext_ESignature_Log_c Namespace Prefix

Object API Name'  pscdnyrichtext_ ESignature_Log__c

Step 3: Configure DRTE Settings - Custom Setting

1. Navigate to Setup, search for Custom Settings, and manage the
DRTE Settings record.

. Search Setup ) 2?7242 6

230 Setup  Home Object Manager v/

custom settin

Custom Settings

~ Custom Code

I Custom Setting;

‘“’ 4, DRIE Setlings Public  Hierarchy  pscdnyrichtext Contains org wide or user wide settings 3374 1 3374

2. Populate the following fields with the required values:
o CertificateOfCompletionTemplateld: Enter the
Salesforce ID (e.g., aB 1T XXXXXXXXXXXXXXX) of the "Certificate of

Completion" Document Template record created in
‘Configuration’.

o CertificateOfCompletionDocumentPrefix: Provide a

unique text prefix (e.g., COC-) for the generated document's
generic ID.



Custom Setting

DRTE Settings

Help for this Page

If the custom setting is a list, click New to add a new set of data. For example, if your application had a setting for country codes, each set might include the country's name and dialing code.

If the custom setting is a hierarchy, you can add data for the user, profile, or organization level. For example, you may want different values to display depending on whether a specific user is running the app, a specific profile, or just a

general user.

¥ Default Organization Level Value
Location
gptversion (Deprecated) - No Use
Esign Guest Site URL
Company Footer Text For Email Template
Company Support Email for Email Template
Send Signature Request Email Template Id
Share PIN Email template Id
doctemplateid_certcompletion

CertificateOfCompletionTemplateld

View: [All v| Create New View

a1rT100000JMNPhIAP

Edit

Delete

endpoint (Deprecated) - No Use
key (Deprecated) - No Use

Auto Send eSign 2Signer Email_Templ Id
Company Header Image For Email Template
Org Wide Email To Send Signature Request
Send Signed Document Email Template Id
User Story Sign Off Email Template Id
Signature Reminder Email_Template_Id

GenericDocld Prefix

DOC-



Configuration - Automatic Signed Document (w/CoC)
Creation after Signature

Step 1: Create a new Trigger Flow on E Signature Request Object.

Trigger the Flow when record is updated, Set Entry Condition “isSigned” equal to “TRUE”. Only
When Record Is Updated to Meet the conditional requirements

Step 2: Query Related E Signature Log (Child Record)

Use Get Records element and query as shown in the screen shot below
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olale e Auto-Layout v Save
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° Record-Triggered Flow *Label *APIName @
Start
og log
Object: E Signature Request Edit

Description
Trigger: A record is updated
Conditions: 1

Optimize for: Actions and Related Rec. 4
+ Add Scheduled Paths (Optiona)) Get Records of This Object
& Open Flow Trigger Explorer for E Sig * Oblect

I € Signature Log/Signed Document
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@ Filter E Signature Log/Signed Document Records
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B tog Al Conditions Are Met (AND) v
Get Records
pS Field Operator Value
@ a
3 A4 E Signature Request X Equals v | [(Ag .ure_Request_c > Record 1D X
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Sort E Signature Log/Signed Document Records

Sort Order *Sort By

Descending v | | createdpate

How Many Records to Store
© Only the first record
Al records, up to a specified limit
Allrecords

How to Store Record Data
® Automatically store all fields
Choose fields and let Salesforce do the rest

Choose fields and assign variables (advanced)

L © Trs@ -x

Step 3: Create a packaged platform event record.

To trigger the functionality to generate Signed Document with CoC and attach to related
document record. (Imp: You may set Trigger Send Email equal to True, to send automatic email
to related contacts/signees with signed document)

Z Fowsuider [ After Update - ESignature Request - Only When Is Sgned Is True - V1 v

o|a (@] %] Auto-Layout + Last saved on 1271672025, 0115 vt (Y| Run | Debug Save As New Version | v
[5) create Records x
° Record-Triggered Flow +Label “APIName ©
Start
to Platform Event - Signed Document Generation Request | | Create_Platform_Event_Signed_Document_Generation_R
Object: E Signature Request Edit Deserption

Trigger: A record is updated
Conditions: 1

Optinize for: Actions and Related Rec. 4
+ Add Scheduled Paths (Optional) *How to set record field values
' Open Flow Trgger Explorer for € Sig Manually M

Run Immediately Create a Record of This Object

O *Objoct

T

log
Get Records.

ESignatureDocumentRequest

Set Field Values for the ESignatureDocumentRequest

:F Field value
Aq Esignaturelogid X < [[Aa e LogiSigned Document from og > Record 0 x| | &
Log Exists 7
Decision Fiod value
@ Trigger Send Email X < [Bratse x .
Yes Default Outcome + AddField
@ Manuallyassign variables (advanced)
(O]
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Step 4: Configure the scheduled path for this functionality.

This object holds critical functionality for e-signature request generation and handling the
response after signature. To make sure your custom code doesn’t hinder e-signature native
functionality, move the logic to Async Processing (as scheduled path shown below)

¢ 7 FlowBuider [ After Update - ESignature Request - Only When Is Signed Is True - V2 v
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